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DETAILED ACTION 
Drawings 

The drawings have been approved by the examiner. 

EXAMINER'S AMENDMENT 

An examiner's amendment to the record appears below. Should the changes 
and/or additions be unacceptable to applicant, an amendment may be filed as provided 
by 37 CFR 1.312. To ensure consideration of such an amendment, it MUST be 
submitted no later than the payment of the issue fee. 

Authorization for this examiner's amendment was given in a telephone interview 
with Christopher W. Kennerly (Registration Number 40765) on January 5, 2005 and 
follow on fax received on January 10, 2005. 

After the examiner's amendment, claims 1 - 6, 8 - 15 and 17-29 will read as 

i 

follows. Copy of fax received on January 7, 2005 is attached: 

1 . A computer-implemented method for enabling a warranty transaction, 
comprising: 

receiving a warranty request from a customer computer: 
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the warranty request specifying a particular item that a customer desires to cover 
under a warranty; 

the warranty request comprising an identification of the particular item and 
desired warranty coverage characteristics of the warranty under which the particular 
item is to be covered; and 

the warranty request enabling: 

(i) access to, from one or more sources other than the warranty request, 
historical data for the particular item based on the warranty request 

(ii) generation of a plurality of warranty packages for the particular item, each 
specific to the warranty request, based on one or more rules each associating historical 
data for generic items with one or more warranty coverage characteristics for generic 
items; and 

(iii) communication of a customer-selected one of the plurality of request-specific 
warranty packages generated for the particular item for bidding on the customer- 
selected one of the plurality of request-specific warranty packages generated for the 
particular item based on the warranty request; 

in response to receiving the warranty request from the customer computer, 
accessing, from one or more sources other than the warranty request, historical data for 
the particular item based on the warranty request; 

in response to accessing the historical data for the particular item, generating a 
plurality of warranty packages for the particular item, each specific to and comprising 
warranty coverage characteristics consistent with the warranty request, according to the 
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historical data for the particular item and one or more rules each associating historical 
data for generic items with one or more warranty coverage characteristics for generic 
items; 

in response to generating the plurality of request-specific warranty packages for 
the particular item, communicating the plurality of request-specific warranty packages 
generated for the particular item to the customer computer; 

receiving a customer selection of at least one of the plurality of request-specific 
warranty packages generated for the particular item from the customer computer; and 

in response to receiving the customer selection of one of the plurality of request- 
specific warranty packages generated for the particular item, communicating the 
customer-selected one of the plurality of request-specific warranty packages generated 
for the particular item to one or more warranty provider computers for bidding on the 
customer-selected one of the plurality of request-specific warranty packages generated 
for the particular item. 

2. The method of Claim 1 , wherein the particular item is currently associated 
with the customer and the method further comprises: 

accessing one or more customer-specific information databases to obtain 
customer-specific information regarding the particular item, the historical data for the 
particular item comprising the customer-specific information; and 

using the information from the customer-specific information databases to 
generate the plurality of request-specific warranty packages for the particular item. 
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3. The method of Claim 1 , further comprising: 

accessing one or more general product information databases to obtain general 
information regarding the type of item the customer desires to cover under the warranty, 
the particular item being of that type of item; and 

using the information from the general product information databases to generate 
the plurality of request-specific warranty packages for the particular item. 

4. The method of Claim 1 , further comprising: storing customer information 
received from the customer computer; and 

using the customer information in generating the plurality of request-specific 
warranty packages for the particular item. 

5. The method of Claim 1 , wherein communicating the plurality of request- 
specific warranty packages generated for the particular item to the customer computer 
comprises communicating pages to the customer computer using the Internet and 
displaying the pages using a browser executing at the customer computer. 

6. The method of Claim 1 , wherein communicating the customer-selected 
one of the plurality of request-specific warranty packages generated for the particular 
item to one or more warranty provider computers comprises communicating pages to 
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the warranty provider computers using the Internet and displaying the pages using a 
browser executing at the warranty provider computers. 

7. (Canceled) 

8. The method of Claim 1 , wherein the particular item is a particular vehicle 
and the identification of the particular item comprises a vehicle identification number 
(VIN). 

9. The method of Claim 1 , further comprising communicating information 
received from the customer computer to the warranty provider computers to assist 
warranty providers in generating bids on the customer-selected one of the plurality of 
request-specific warranty packages generated for the particular item. 

1 0. The method of Claim 1 , further comprising: 

receiving bids on the customer-selected one of the plurality of request-specific 
warranty packages generated for the particular item from one or more warranty provider 
computers; 

communicating the bids to the customer computer; 

receiving an acceptance of a particular bid from the customer computer; and 
communicating the acceptance of the particular bid to the warranty provider computer 
that communicated the accepted particular bid. 
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1 1 . A computer-implemented warranty transaction system coupled to a 
communications network, comprising: . 

a user interface operable' to receive a warranty request from a customer 
computer using the communications network: 

the warranty request specifying a particular item that a customer desires to cover 
under a warranty; 

the warranty request comprising an identification of the particular item and 
desired warranty coverage characteristics of the warranty under which the particular 
item is to be covered; and 

the warranty request enabling: 

(i) access to, from one or more sources other than the warranty request, 
historical data for the particular item based on the warranty request; 

(ii) generation of a plurality of warranty packages for the particular item, each 
specific to the warranty request, based on one or more rules each associating historical 
data for generic items with one or more warranty coverage characteristics for generic 
items; and 

(iii) communication of a customer-selected one of the plurality of request-specific 
warranty packages generated for the particular item for bidding on the customer- 
selected one of the plurality of request-specific warranty packages generated for the 
particular item; 

a warranty generation engine operable to: 
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in response to the user interface receiving the warranty request from the 
customer computer, access from one or more sources other than the warranty request, 
historical data for the particular item; and 

in response to accessing the historical data for the particular item, generate a 
plurality of warranty packages for the particular item, each specific to and comprising 
warranty coverage characteristics consistent with the warranty request, according to the 
historical data for the particular item and one or more rules each associating historical 
data for generic items with one or more warranty coverage characteristics for generic 
items; and 

the user interface further operable to: 

in response to generating the plurality of request-specific warranty packages for 
the particular item, communicate the plurality of 

request-specific warranty packages generated for the particular item to the 
customer computer; 

receive a customer selection of at least one of the plurality of request-specific 
warranty packages generated for the particular item from the customer computer; and 

in response to receiving the customer selection of one of the plurality of request- 
specific warranty packages generated for the particular item, communicate the 
customer-selected one of the plurality of request-specific warranty packages generated 
for the particular item to one or more warranty provider computers using the 
communications network for bidding on the customer-selected one of the plurality of 
request-specific warranty packages generated for the particular item. 
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12. The system of Claim 1 1 , wherein the particular item is currently associated 
with the customer and the warranty generation engine is further operable to: 

access one or more customer-specific information databases to obtain customer- 
specific information regarding the particular item, the historical data for the particular 
item comprising the customer-specific information; and 

use the information from -the customer-specific information databases to 
generate the plurality of request-specific warranty packages for the particular item. 

13. The system of Claim 1 1 , wherein the warranty generation engine is further 
operable to: 

access one or more general product information databases to obtain general 
information regarding the type of item the customer desires to cover under the warranty, 
the particular item being of that type of item; and 

use the information from the general product information databases to generate 
the plurality of request-specific warranty packages for the particular item. 

14. The system of Claim 1 1 , further comprising a customer information 
database coupled to the user interface and operable to store customer information 
received from the customer computer, the warranty generation engine operable to 
obtain customer information from the customer information database for use in 
generating the plurality of request-specific warranty packages for the particular item. 
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1 5. The system of Claim 1 1 , wherein the user interface comprises a web 
server operable to: 

communicate pages to the customer computer or to the one or more warranty 
provider computers for display using a browser executing at the customer computer or 
the one or more warranty provider computers, respectively; and 

receive information from the customer computer or the one or more warranty 
provider computers in response to the communicated pages. 

16. (Canceled) 

1 7. The system of Claim 1 1 , wherein the particular item is a particular vehicle 
and the identification of the particular item comprises a vehicle identification number 
(VIN). 

1 8. The system of Claim 1 1 , wherein the user interface is further operable to 
communicate information received from the customer computer to the warranty provider 
computers to assist warranty providers in generating bids on the customer-selected one 
of the plurality of request-specific warranty packages generated for the particular item. 

1 9. The system of Claim 1 1 , wherein the user interface is further operable to: 
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receive bids on the customer-selected one of the plurality of request-specific 
warranty packages generated for the particular item from one or more warranty provider 
computers; 

communicate the bids to the customer computer; 

receive an acceptance of a particular bid from the customer computer; and 
communicate the acceptance of the particular bid to the warranty provider computer that 
communicated the accepted particular bid. 

20. Software for enabling an computer-implemented warranty transaction, the 
software being embodied in computer-readable media and when executed, operable to: 
receive a warranty request from a customer computer: 

the warranty request specifying a particular item that a customer desires to cover 
under a warranty; 

the warranty request comprising an identification of the particular item and 
desired warranty coverage characteristics of the warranty under which the particular 
item is to be covered; and 

the warranty request enabling: 

(i) access to, from one or more sources other than the warranty request, 
historical data for the particular item based on the warranty request; 

(ii) generation of a plurality of warranty packages for the particular item, each 
specific to the warranty request, based on one or more rules each associating historical 
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data for generic items with one or more warranty coverage characteristics for generic 
items; and 

(iii) communication of a customer-selected one of the plurality of request-specific 
warranty packages generated for the particular item for bidding on the customer- 
selected one of the plurality of request-specific warranty packages generated for the 
particular item; 

in response to receiving the warranty request from the customer computer, 
access, from one or more sources other than the warranty request, historical data for 
the particular item; 

in response to accessing the historical data for the particular item, generate a 
plurality of warranty packages for the particular item, each specific to and comprising 
warranty coverage characteristics consistent with the warranty request, according to the 
historical data for the particular item and one or more rules each associating historical 
data for generic items with one or more warranty coverage characteristics for generic 
items; 

in response to generating the plurality of request-specific warranty packages for 
the particular item, communicate the plurality of request-specific warranty packages 
generated for the particular item to the customer computer; 

receive a customer selection of at least one of the plurality of request-specific 
warranty packages generated for the particular item from the customer computer; and 

in response to receiving the customer selection of the one of the plurality of 
request-specific warranty packages generated for the particular item, communicate the 
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customer-selected one of the plurality of request-specific warranty packages generated 
for the particular item to one or more warranty provider computers for bidding on the 
customer-selected one of the plurality of request-specific warranty packages generated 
for the particular item. 

21 . The software of Claim 20, wherein the particular item is currently 
associated with the customer and the software is further operable to: 

access one or more customer-specific information databases to obtain customer- 
specific information regarding the particular item, the historical data for the particular 
item comprising the custom-specific information; and 

use the information from the customer-specific information databases to generate 
the plurality of request-specific warranty packages for the particular item. 

22. The software of Claim 20, further operable to: 

access one or more general product information databases to obtain general 
information regarding the type of item the customer desires to cover under the warranty, 
the particular item being of that type of item; and 

use the information from the general product information databases to generate 
the plurality of request-specific warranty packages for the particular item. 

23. The software of Claim 20, further operable to: 

store customer information received from the customer computer; and 
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use the customer information in generating the plurality of request-specific 
warranty packages for the particular item. 

24. The software of Claim 20, wherein being operable to communicate the 
plurality of request-specific warranty packages generated for the particular item to the 
customer computer comprises being operable to communicate pages to the customer 
computer using the Internet and display the pages using a browser executing at the 
customer computer. 

25. The software of Claim 20, wherein being operable to communicate the 
customer-selected one of the plurality of request specific warranty packages generated 
for the particular item to one or more warranty provider computers comprises being 
operable to communicate pages to the warranty provider computers using the Internet 
and display the pages using a browser executing at the warranty provider computers. 

26. The software of Claim 20, wherein the particular item is a particular 
vehicle and the identification of the particular item comprises a vehicle identification 
number (VIN). 

27. (Previously Presented) The software of Claim 20, further operable to 
communicate information received from the customer computer to the warranty provider 
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computers to assist warranty providers in generating bids on the customer-selected one 
of the plurality of request-specific warranty packages generated for the particular item. 

28. The software of Claim 20, further operable to: 

receive bids on the customer-selected one of the plurality of request-specific 
warranty packages generated for the particular item from one or more warranty provider 
computers; 

communicate the bids to the customer computer; 

receive an acceptance of a particular bid from the customer computer; and 
communicate the acceptance of the particular bid to the warranty provider computer that 
communicated the accepted particular bid. 

29. A system for enabling an computer-implemented warranty transaction, 
comprising: 

means for receiving a warranty request from a customer computer: 
the warranty request specifying a particular item that a customer desires to cover 
under a warranty; 

the warranty request comprising an identification of the particular item and 
desired warranty coverage characteristics of the warranty under which the particular 
item is to be covered; and 

the warranty request enabling: 
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(i) access to, from one or more sources other than the warranty request, 
historical data for the particular item based on the warranty request; 

(ii) generation of a plurality of warranty packages for the particular item, each 
specific to the warranty request, based on one or more rules each associating historical 
data for generic items with one or more warranty coverage characteristics for generic 
items; and 

(iii) communication of a customer-selected one of the plurality of request-specific 
warranty packages generated for the particular item for bidding on the customer- 
selected one of the plurality of request-specific warranty packages generated for the 
particular item; 

means for, in response to receiving the warranty request from the customer 
computer, accessing, from one or more sources other than the warranty request, 
historical data for the particular item based on the warranty request; 

means for, in response to accessing the historical data for the particular item, 
generating, using a warranty generation engine, a plurality of warranty packages for the 
particular item, each specific to and comprising warranty coverage characteristics 
consistent with the warranty request, according to the historical data for the particular 
item and one or more rules each associating historical data for generic items with one or 
more warranty coverage characteristics for generic items; 

means for, in response to generating the plurality of request-specific warranty 
packages for the particular item, communicating the plurality of request-specific 
warranty packages generated for the particular item to the customer computer; 
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means for receiving a customer selection of at least one of the plurality of 
request-specific warranty packages generated for the particular item from the customer 
computer; and 

means for, in response to receiving the customer selection one of the plurality of 
request-specific warranty packages generated for the particular item, communicating 
the customer-selected one of the plurality of request-specific warranty packages 
generated for the particular item to one or more warranty provider computers for bidding 
on the customer-selected one of the plurality of request-specific warranty packages 
generated for the particular item. 



Allowable Subject Matter 



The following is an examiner's statement of reasons for allowance: 
In claims 1 , 1 1 20 and 29, applicant claims a system and method for warranty 
transaction where after receiving a warranty request for a customer, historical data for 
the particular item is accessed which is used in generating plurality of request-specific 
warranty packages which are communicated to the customer, customer selects 
warranty package(s) from the plurality of warranty packages, and, customer's selection 
of the warranty package(s) is communicated to the warranty provider(s). 
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Prior art teaches: 

(i) a service provider selling warranty packages online, communicating of 
warranty packages to customers, allowing customers to make a selection from warranty 
packages. 

(ii) a service for allowing customers to get quotation from plurality of providers 
where the service provider contacts the customer for selling services. 

Prior art does not teach allowing customers to get quotation from plurality of 
providers where historical information is accessed to generate request-specific warranty 
packages which are communicated to the user to make selection, and, customer's 
selection of the warranty package is communicated to the warranty provider. 

Any comments considered necessary by applicant must be submitted no later 
than the payment of the issue fee and, to avoid processing delays, should preferably 
accompany the issue fee. Such submissions should be clearly labeled "Comments on 
Statement of Reasons for Allowance." 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Naresh Vig whose telephone number is 703.305.3372. 
The examiner can normally be reached on M-F 7:30 - 5:00 (Alt Friday off). 
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If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, John Weiss can be reached on 703.308.2702. The fax phone number for 
the organization where this application or proceeding is assigned is 703-872-9306. ^ 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 

Naresh Vig 
Patent Examiner 
January 10, 2005 
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Proposed Examiner's Amendment 

i 

Marked-up Version 

1. (Currently amended) j An automated A computer-implemented method for 
enabling a warranty transaction, comprising: 

receiving a warranty request from a customer computer: 

the warranty request specifying a particular item, that a customer desires to 

i 

cover under a warranty; 

the warranty request comprising an identification of the particular item and 
desired warranty coverage characterises of the warranty under which the particular item is 
to be covered; and 

the warranty request enjabling: 

(i) access tb. from one or more sources other than the warranty 
request, historical data for the particulkr item based on the warranty request: 

fiD a utomat e d generation of a plurality of warranty packages for 
the particular item, each specific to tjie warranty request, based on one or more rules each 
associating historical data for generic items with one or more warranty coverage 
characteristics for generic items; and : 

(jjj) automated communication of a customer-selected one of the 
plurality of request-specific warranty packages automaticall y generated for the particular item 
for bidding on the customer-selected one of the plurality of request-specific warranty 
packages automatically generated for jhe particular item; 

in response to receiving tlie warranty request from the customer computer, 
automatically accessing, from one or more sources other than the warranty request, historical 
data for the particular item based on the warranty request : 

in response to automatically j accessing the historical data for the particular item, 
automatically generating a plurality! of warranty packages for the particular item, each 
specific to and comprising warranty! coverage characteristics consistent with the warranty 
request, according to the historical d^ta for the particular item and one or more rules each 
associating historical data for generic items with one or more warranty coverage 
characteristics for generic items; 
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in response to automatically jgenerating the plurality of request-specific warranty 
packages for the particular item, automatica lly communicating the plurality of request- 
specific warranty packages automatically generated for the particular item to the customer 
computer; ! 

receiving a customer selection of at least one of the plurality of request-specific 
warranty packages automatically generated for the particular item from the customer 
computer; and 

in response to receiving the customer selection of one of the plurality of request- 
specific warranty packages automatically generated for the particular item, automatically 
communicating the customer-selectecl one of the plurality of request-specific warranty 
packages automatically generated for 'the particular item to one or more warranty provider 
computers for bidding on the custoijner-selected one of the plurality of request-specific 
warranty packages a utomatically generated for the particular item, 

i 

2. (Currently amended) the method of Claim 1, wherein the particular item is 
currently associated with the customer land the method further comprises: 

accessing one or more customer-specific information databases to obtain customer- 

j 

specific information regarding the particular item, the historical data for the particular item 
comprising the customer-specific information; and 

using the information from the customer-specific information databases to 
automatically generate the plurality ojf request-specific warranty packages for the particular 
item. \ 

i 
j 

3. (Currently amended) ijhe method of Claim 1, further comprising: 
accessing one or more general product information databases to obtain general 

information regarding the type of iteoji the customer desires to cover under the warranty, the 

particular item being of that type of itdm; and 

I 

using the information from thei general product information databases to automatically 
generate the plurality of request-specific warranty packages for the particular item. 



n*Tnt.OMO« 
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j 

4. (Currently amended) The method of Claim 1, further comprising: 
storing customer information received from the customer computer; and 

using the customer informatio^i in automatically generating the plurality of request- 
specific warranty packages for the particular item. 

i 

5. (Currently amended) The method of Claim 1, wherein communicating the 
plurality of request-specific warranty packages automatically generated for the particular item 
to the customer computer comprises pommunicating pages to the customer computer using 
the Internet and displaying the pages losing a browser executing at the customer computer. 

6. (Currently amended) The method of Claim 1, wherein communicating the 
customer-selected one of the. plurality of request-specific warranty packages automatically 
generated for (he particular item to bne or more warranty provider computers comprises 
communicating pages to the warranty provider computers using the Internet and displaying 

i 

the pages using a browser executing atj the warranty provider computers. 

7. (Canceled) 

8. (Previously presented) The method of Claim 1, wherein the particular item is a 

particular vehicle and the identification of the particular item comprises a vehicle 

i 

identification number (VIN). i 



9. (Currently amended) ! The method of Claim 1, further comprising 
communicating information received! from the customer computer to the warranty provider 
computers to assist warranty providers in generating bids on the customer-selected one of the 
plurality of request-specific warrant^ packages automatically generated for the particular 
item, \ 



DAL0l:S32g55 I . 
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1 0. (Currently amended) The method of Claim 1 , further comprising: 

receiving bids on the custoqier-selected one of the plurality of request-specific 

warranty packages automatically generated for the particular item from one or more warranty 

provider computers; 

communicating the bids to the {customer computer; 

receiving an acceptance of a particular bid from the customer computer; and 
communicating the acceptance of the particular bid to the warranty provider computer 
that communicated the accepted particular bid 



i 

i 
I 

i 

i 



i 

I 

i 
i 
i 
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11. (Currently amended) An automat ed A computer-implemented warranty 
transaction system coupled to a commiini cations network, comprising: 

a user interface operable to receive a warranty request from a customer computer 

i 

using the communications network: j 

the warranty request specifying a particular item that a customer desires to 

cover xinder a warranty; j 

i 

the warranty request comprising an identification of the particular item and 

desired warranty coverage characteristics of the warranty under which the particular item is 

i 

to be covered; and 

the warranty request enibling: 

£i] access to. from one or more sources other than the warranty 
request, historical data for the oarticukr item based on th e warranty request; 

(ii) automata generation of a plurality of warranty packages for 
the particular item, each specific to tike warranty request, based on one or more rules each 
associating historical data for generic items with one or more warranty coverage 
characteristics for generic items; and 

(iifl automated communication of a customer-selected one of the 
plurality of request-specific warranty packages automatical l y generated, for the particular item 
for bidding on the customer-selecteid one of the plurality of request-specific warranty 
packages automatically generated for the particular item; 
a warranty generation engine ojperable to: 

in response to the usfcr interface receiving the warranty request from the 
customer computer, a utomatically accjess, from one or more sources, other than the warranty 
request, historical data for the particul|u: item based on the warranty request: and 

in response to automcftioally accessing the historical data for the particular 
item, automatically generate a plurality of warranty packages for the particular item, each 
specific to and comprising warranty! coverage characteristics consistent with the warranty 
request, according to the historical dj&ta for the particular item and one or more rules each 
associating historical data for generic items with one or more warranty coverage 
characteristics for generic items; and j 

the user interface further operable to: 
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in response to 
warranty packages for the particular 



PATENT APPLICATION 
09/608,792 



generating the plurality of request-specific 
item, automatically communicate the plurality of 
request-specific warranty packages automatically generated for the particular item to the 
customer computer; 

receive a customer selecjtion of at least one of the plurality of request-specific 
warranty packages automatically generated for the particular item from the customer 
computer; and 

in response to receiving the customer selection of one of the plurality of 



request-specific warranty packages 



automatical ly generated for the particular item, 
automatically communicate the customer-selected one of the plurality of request-specific 
warranty packages automatically generated for the particular item to one or more warranty 
provider computers using the communications network for bidding on the customer-selected 
one of the plurality of request-specifib warranty packages automatically generated for the 
particular item. | 

12. (Currently amended) The system of Claim 11, wherein the particular item is 
currently associated with the customer and the warranty generation engine is further operable 

to: | 

access one or more customej-specific information databases to obtain customer- 

; specific information regarding the paiiticular item, the historical data for the particular item 

! comprising the customer-specific information; and 

use the information from the customer-specific information databases to a Btomatioally 
generate the plurality of request-specif ic warranty packages for the particular item. 

13. (Currently amended) The system of Claim 11, wherein the warranty 
generation engine is further operable to; 

access one or more general product information databases to obtain general 
information regarding the type of iteiji the customer desires to cover under the warranty, the 
particular item being of that type of it^m; and 

use the information from the general product information databases to 
generate the plurality of request-specific warranty packages for the particular item. 

: 
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user 



14. (Currently amended) 
information database coupled to the 
received from the customer computer 
customer information from the 
generating the plurality of request 



INSERTED 



The 



system of Claim 1 1, further comprising a customer 
interface and operable to store customer information 
the warranty generation engine operable to obtain 
custcjmer information database for use in automatically 
specific warranty packages for the particular item. 



15. (Previously Presented) 
comprises a web server operable to: 

communicate pages to the customer 
computers for display using a browser 
warranty provider computers, respectively; 

receive information from the customer 
computers in response to the communicated pages 



16. (Canceled) 



17. (Previously presented) 
a particular vehicle and the 
identification number (VIN). 



SCUSSION PURPOSES ONLY 
IN APPLICATION FILE 



The system of Claim 11, wherein the user interface 



computer or to the one or more warranty provider 
executing at the customer computer or the one or more 
'; and 

computer or the one or more warranty provider 



r rhe system of Claim 1 1 , wherein the particular item is 
identification of the particular item comprises a vehicle 



18. (Currently amended) fhe system of Claim 11, wherein the user interface is 
further operable to communicate information received from the customer computer to the 
warranty provider computers to assist [warranty providers in generating bids on the customer- 
selected one of the plurality of request-specific warranty packages autom ati c al ly generated 
for the particular item. 
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Th< 



19. (Currently amended) Tjlie system of Claim 11, wherein the user interface is 
further operable to: 

receive bids on the customer-selected one of the plurality of request-specific warranty 
packages automatically generated for the particular item from one or more warranty provider 
computers; 

communicate the bids to the customer computer; 
receive an acceptance of a particular bid from the customer computer; and 
communicate the acceptance of the particular bid to the warranty provider computer 
that communicated the accepted particular bid. 
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20. (Currently amended) 
implemented warranty transaction, the 
and when executed, operable to: 

receive a warranty request from 
the warranty request 
cover under a warranty; 

the warranty request 
desired warranty coverage characteristics 
to be covered; and 

the warranty request eni 
(il access t(fr 



Software for enabling an automated a computer- 
software being embodied in computer-readable media 



a customer computer: 
specifying a particular item that a customer desires to 

co mprising an identification of the particular item and 
ics of the warranty under which the particular item is 

4bling: 

l from one or more sources other than the warranty 



request, historical data for the particula r item based on the warranty request; 



the particular item, each specific to 
associating historical data for gen 
characteristics for generic items; and 

(iii) automated 



plurality of request-specific warranty jJackages 
for bidding on the customer-selected 
packages automatically generated for 

in response to receiving 
automatical ly access, from one or mpre 
data for the particular item based on 



in response to automatically 



automatica l generate a plurality 
to and comprising warranty coverag 
according to the historical data for tho 
historical data for generic items 
generic items; 



wih 
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(jj) automated generation of a plurality of warranty packages for 
warranty request, based on one or more rules each 
sric items with one or more warranty coverage 



tie 



the 
the 



l the 



communication of a customer-selected one of the 
a utomatically generated for the particular item 
one of the plurality of request-specific warranty 
particular item; 

warranty request from the customer computer, 
sources other than the warranty request, historical 
warranty request: 



accessing the historical data for the particular item, 
of Warranty packages for the particular item, each specific 
characteristics consistent with the warranty request, 
particular item and one or more rules each associating 
one or more warranty coverage characteristics for 
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in response to automatically 



packages for the particular item, 
warranty packages a utomatically generated 



generating the plurality of request-specific warranty 
ggteE iatically communicate the plurality of request-specific 



receive a customer selection 
warranty packages automatically 
computer; and 

in response to receiving the 
specific warranty packages automatically 



for the particular item to the customer computer; 
of at least one of the plurality of request-specific 
generated for the particular item from the customer 



customer selection of the one of the plurality of request- 
generated for the particular item, automatically 



one 



communicate the customer-selected 
a utomatically generated for the 
for bidding on the customer-selected 
packages automatically generated for 



of the plurality of request-specific warranty packages 
particular item to one or more warranty provider computers 
one of the plurality of request-specific warranty 
particular item. 



tiei 



2 1 , (Currently amended) 
currently associated with the customer 

access one or more customs)-- 
specific information regarding the 
comprising the custom-specific 

use the information from the 
generate the plurality of request 



-specinc 



The 



22. (Currently amended) 
access one or more generajl 
information regarding the type of 
particular item being of that type of it£m; 

use the information from the 
generate the plurality of request- 



-speciic 
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Thei 



software of Claim 20, wherein the particular item is 
and the software is further operable to: 
-specific information databases to obtain customer- 
particular item, the historical data for the particular item 
infonr ation; and 

customer-specific information databases to automatically 
warranty packages for the particular item. 



software of Claim 20, further operable to: 
product information databases to obtain general 
the customer desires to cover under the warranty, the 

l; and 

general product information databases to automatically 
warranty packages for the particular item. 
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inserted: 



23. (Currently amended) Thf 
store customer information 
use the customer information i 
specific warranty packages for the 



received 



ii 



24. (Currently amended) 
communicate the plurality of request 
the particular item to the customer 
to the customer computer using the 
at the customer computer. 
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software of Claim 20, further operable to: 

from the customer computer; and 
automatically generating the plurality of request- 
partidular item. 



The software of Claim 20, wherein being operable to 
Sf ecific warranty packages automatically generated for 
computer comprises being operable to communicate pages 
Internet and display the pages using a browser executing 



The 



25. (Currently amended) 
communicate the customer-selected ono 
automatically generated for the particular 
comprises being operable to communipate 
the Internet and display the pages 
computers. 



using 



26. (Previously presented) 
is a particular vehicle and the i 
identification number (VTN). 



F ^xe software of Claim 20, wherein the particular item 
identification of the particular item comprises a vehicle 



27. (Currently amended) 
communicate information received 
computers to assist warranty providers 
plurality of request-specific warrant) 
item. 
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of the plurality of request specific warranty packages 
item to one or more warranty provider computers 
pages to the warranty provider computers using 
a browser executing at the warranty provider 



The software of Claim 20, further operable to 
fijom the customer computer to the warranty provider 
in generating bids on the customer-selected one of the 
packages automatically generated for the particular 
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28. (Currently amended) 
receive bids on the customer- 
packages automatically generated for 
computers; 

communicate the bids to the customer 
receive an acceptance of a particular bid 
communicate the acceptance o 
that communicated the accepted particular 



software of Claim 20, further operable to: 
selected one of the plurality of request-specific warranty 
particular item from one or more warranty provider 
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computer; 
from the customer computer; and 
the particular bid to the warranty provider computer 
bid. 
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29. (Currently amended) A system for enabling an outomat e d a computer- 
implemented warranty transaction, com arising: 

means for receiving a warranty i equest from a customer computer: 

the warranty request spscifying a particular item that a customer desires to 

cover under a warranty, 

the warranty request comprising an identification of the particular item and 
desired warranty coverage characterist .es of the warranty under which the particular item iB 
to be covered; and 

the warranty request enabling: 
{0 access to 



. from one or more sources othe r than the warranty 



item based on the warranty request: 



automate d generation of a plurality of warranty packages for 

the particular item, each specific to tie warranty request, based on one or more rules each 

associating historical data for gen^c items with one or more warranty coverage 

characteristics for generic items; and 

flu) automat a communication of a customer-selected one of the 

plurality of request-specific warranty p ackages automatically generated for the particular item 

for bidding on the customer-selected one of the plurality of request-specific warranty 

packages automatically generated for the particular item; 

means for, in response to receiving the warranty request from the customer computer, 
automatically accessing, from one or i|nore sources other than the warranty request, historical 
data for the particular item based on tl ft warranty request: 

means for, in response to nu to natioa H y accessingithe historical data for the particular 
item, automatically generating, using a warranty generation engine, a plurality of warranty 
packages for the particular item, oach specific to and comprising warranty coverage 
characteristics consistent with the wsmranty request, according to the historical data for the 
particular item and one or more rules each associating historical data for generic items with 
one or more warranty coverage characteristics for generic items; 

means for, in response to au tomatically generating the plurality of request-specific 
warranty packages for the particular item, automatically communicating the plurality of 
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request-specific warranty packages 
customer computer; 

means for receiving a customer 
specific warranty packages automatic al l y 
computer; and 



INSERTED! 



autsmatically generated for the particular item to the 



receiving 



means for, in response to 
request-specific warranty packages 
automatically communicating the custdmer 
warranty packages a utomatically 
provider computers for bidding on 
specific warranty packages automa ti c al 



the customer selection one of the plurality of 
automatically generated for the particular item, 



generated 



th<; 
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selection of at least one of the plurality of request- 
generated for the particular item from the customer 



-selected one of the plurality of request-specific 
for the particular item to one or more warranty 
customer-selected one of the plurality of request- 
y generated for the particular item. 



i 
! 
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Clean Version 

1. (Currently amended) 
warranty transaction, comprising: 
receiving a warranty request 

the warranty request 
coyer under a warranty; 

the warranty request 
desired warranty coverage characteristics 
to be covered; and 

the warranty request 

(i) access 
request, historical data for the particular 

(ii) generation 
item, each specific to the warranty 
historical data for generic items 
generic items; and 

(iii) 

request-specific warranty packages 
customer-selected one of the plurality 
particular item; 

in response to receiving the 
from one or more sources other than 
item based on the warranty request; 

in response to accessing the 
plurality of warranty packages for 
warranty coverage characteristics 
historical data for the particular item 
for generic items with one or more 

in response to generating the 
particular item, communicating the p 
for the particular item to the customer 



communication 
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A computer-implemented method for enabling a 

; frojm a customer computer: 
specifying a particular item that a customer desires to 

comprising an identification of the particular item and 
ics of the warranty under which the particular item is 

enitbling: 

to, from one or more sources other than the warranty 
item based on the warranty request; 
of a plurality of warranty packages for the particular 
rsquest, based on one or more rules each associating 
witn one or more warranty coverage characteristics for 



of a customer-selected one of the plurality of 
generated for the particular item for bidding on the 
of request-specific warranty packages generated for the 

warranty request from the customer computer, accessing, 
the warranty request, historical data for the particular 

historical data for the particular item, generating a 
he particular item, each specific to and comprising 
consistent with the warranty request, according to the 
and one or more rules each associating historical data 

coverage characteristics for generic items; 
plurality of request-specific warranty packages for the 
urality of request-specific warranty packages generated 
computer; 



warranty* 
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receiving a customer selection 
warranty packages generated for the particular 

in response to receiving the customer 
specific warranty packages generated 
selected one of the plurality of request- 
item to one or more warranty provider 
the plurality of request-specific warranty 



of at least one of the plurality of request-specific 
item from the customer computer; and 
selection of one of the plurality of request- 
the particular item, communicating the customer- 
's] aecific warranty packages generated for the particular 
CDmputers for bidding on the customer-selected one of 
packages generated for the particular item. 



for 



The 



sndl 



2. (Currently amended) 
currently associated with the customer 

accessing one or more customer 
specific information regarding the particular 
comprising the customer-specific i 

using the information from the 
the plurality of request-specific warran 



(Currently amended) The 
general 



accessing one or more 
information regarding the type of item 
particular item being of that type 

using the information from the 
plurality of request-specific warran 



4, (Currently amended) 
storing customer information 
using the customer information 
packages for the particular item. 
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method of Claim 1, wherein the particular item is 
the method further comprises: 
■specific information databases to obtain customer- 
item, the historical data for the particular item 

information; and 

customer-specific information databases to generate 
rty packages for the particular item. 



method of Claim 1, further comprising: 
product information databases to obtain general 
the customer desires to cover under the warranty, the 
of itefn; and 

general product information databases to generate the 
ity packages for the particular item. 



Ihe 



method of Claim 1, further comprising: 
received from the customer computer; and 
in generating the plurality of request-specific warranty 
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5. (Currently amended) The method of Claim 1, wherein communicating the 
plurality of request-specific warranty ?ackages generated for the particular item to the 
customer computer comprises commuidcating pages to the customer computer using the 
Internet and displaying the pages using J browser executing at the customer computer. 



o: 



6. (Currently amended) 
customer-selected one of the plurality 
particular item to one or more warranty 
to the warranty provider computers 
browser executing at the warrani 

7. (Canceled) 



The method of Claim 1, wherein communicating the 
request-specific warranty packages generated for the 
, provider computers comprises communicating pages 
using the Internet and displaying the pages using a 
.ty provider computers. 



8. (Previously presented) 
particular vehicle and the 
identification number (VIN). 



identification 



Tjhe method of Claim 1, wherein the particular item is a 
of the particular item comprises a vehicle 



9, (Currently amended) 
communicating information, received 
computers to assist warranty providers 
plurality of request-specific warranty da 



10. (Currently amended) 
receiving bids on the customer 

warranty packages generated for the 

computers; 

communicating the bids to the 
receiving an acceptance of a 
communicating the acceptance 

that communicated the accepted partisular bid, 
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tr om the customer computer to the warranty provider 



in generating bids on the customer-selected one of the 
ckages generated for the particular item. 



1he 



method of Claim 1, further comprising: 
■-selected one of the plurality of request-specific 
particular item from one or more warranty provider 



customer computer; 
pkrticular bid from the customer computer; and 

of the particular bid to the warranty provider computer 
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comprising 



bling: 



11. (Currently amended) / 
coupled to a communications network, 

a user interface operable to 
using the communications network: 
the warranty request 
cover under a warranty; 

the warranty request 
desired warranty coverage characterist cs 
to be covered; and 

the warranty request ena 

(i) access 
request, historical data for the particular 

(ii) generatiojn 
item, each specific to the warranty 
historical data for generic items with 
generic items; and 

(iii) 

request-specific warranty packages 
customer-selected one of the plurality 
particular item; 

a warranty generation engine 
in response to the 
customer computer, access, from 
historical data for the particular item 

in response to accessing 
plurality of warranty packages for 
warranty coverage characteristics 
historical data for the particular item 
for generic items with one or more 

the user interface further operable 



computer-implemented warranty transaction system 
Comprising: 

receive a warranty request from a customer computer 



specifying a particular item that a customer desires to 



USlft 



ore 
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an identification of the particular item and 
of the warranty under which the particular item is 



from one or more sources other than the warranty 
item based on the warranty request; 
of a plurality of warranty packages for the particular 
request, based on one or more rules each associating 
one or more warranty coverage characteristics for 

communication of a customer-selected one of the plurality of 
generated for the particular item for bidding on the 
if request-specific warranty packages generated for the 



operable to: 

interface receiving the warranty request from the 
or more sources other than the warranty request, 

on the warranty request; and 
the historical data for the particular item, generate a 
the particular item, each specific to and comprising 
with the warranty request, according to the 
and one or more rules each associating historical data 
coverage characteristics for generic items; and 

to: 



based < 



warranty < 
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in response to generatin 
for the particular item, communicate 
generated for the particular item to the 

receive a customer selection 
warranty packages generated for the particular 

in response to receiving 
request-specific warranty packages 
customer-selected one of the plurality 
particular item to one or more warranty 
network for bidding on the customer-se 
packages generated for the particular item 



the plurality of request-specific warranty packages 
the plurality of request-specific warranty packages 
c ustomer computer; 

of at least one of the plurality of request-specific 
item from the customer computer; and 
the customer selection of one of the plurality of 
generated for the particular item, communicate the 
of request-specific warranty packages generated for the 
provider computers using the communications 
ected one of the plurality of request-specific warranty 



Tie 



12. (Currently amended) 
currently associated with the customer 
to: 

access one or more customer 
specific information regarding the par|ticular 
comprising the customer-specific 

use the information from the 
plurality of request-specific warranty packages 



t3 



13. (Currently amended) 
generation engine is further operable 

access one or more general 
information regarding the type of iteri 
particular item being of that type 

use the information from the 
plurality of request-specific warranty 
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system of Claim 11, wherein the particular item is 
and the warranty generation engine is further operable 



-specific information databases to obtain customer- 
item, the historical data for the particular item 

information; and 

easterner-specific information databases to generate the 
for the particular item. 



The system of Claim 11, wherein the warranty 



product information databases to obtain general 
the customer desires to cover under the warranty, the 
of itfcm; and 

general product information databases to generate the 
ackages for the particular item. 
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mformation database coupled to the user 
received from the customer computer, 
customer information from the customer 
plurality of request-specific warranty 
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system of Claim 11, further comprising a customer 
interface and operable to store customer information 
the warranty generation engine operable to obtain 
information database for use in generating the 
for the particular item. 



packages 



15. (Previously Presented) 
comprises a web server operable to: 

communicate pages to the 
computers for display using a browser 
warranty provider computers, respective ly, 

receive information from the customer 
computers in response to the communicated pages 



'^le system of Claim 11, wherein the user interface 



customer computer or to the one or more warranty provider 
executing at the customer computer or the one or more 
and 

computer or the one or more warranty provider 



16. (Canceled) 

17. (Previously presented) 
a particular vehicle and the 
identification number (VIN). 



the system of Claim .11, wherein the particular item is 
of the particular item comprises a vehicle 



identification 



18. (Currently amended) 
further operable to communicate i 
warranty provider computers to assist 
selected one of the plurality of requesi 
item. 



'lie system of Claim 11, wherein the user interface is 
information received from the customer computer to the 
warranty providers in generating bids on the customer- 
■specific warranty packages generated for the particular 
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interface is further operable to: 

receive bids on the customer-selected 

packages generated for the particular i 

communicate the bids to the customer 
receive an acceptance of a particular bid 
communicate the acceptance 

that communicated the accepted particu 



INSERTED 

amended) The system of Claim 11, wherein the user 



of the 



PATENT APPLICATION 
09/608,792 



21 



one of the plurality of request-specific warranty 
from one or more warranty provider computers; 
computer; 
from the customer computer; and 
particular bid to the warranty, provider computer 
arbid. 
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bein? 



20. (Currently amended) 
warranty transaction* the software 
executed, operable to: 

receive a warranty request from 
the warranty request 
cover under a warranty; 

the warranty request 
desired warranty coverage characteristics 

to be covered; and 

the warranty request 

(i) access to 
request, historical data for the particular 

(ii) generation 
item, each specific to the warranty 
historical data for generic items with 
generic items; and 

(Hi) 

request-specific warranty packages 
customer-selected one of the plurality 

particular item; 

in response to receiving the 
from one or more sources other than 
item based on the warranty request; 

in response to accessing the 
of warranty packages for the 
coverage characteristics consistent wi 
for the particular item and one or more 
with one or more warranty coverage 

in response to generating the 
particular item, communicate the 
for the particular item to the customer 



Software for enabling a computer-implemented 
embodied in computer-readable media and when 



conpnsing 



communication 



wi 



particular 
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customer computer: 
specifying a particular item that a customer desires to 



an identification of the particular item and 
of the warranty under which the particular item is 



enabling: 

from one or more sources other than the warranty 
item based on the warranty request; 
of a plurality of warranty packages for the particular 
request, based on one or more rules each associating 
one or more warranty coverage characteristics for 



of a customer-selected one of the plurality of 

f or the particular item for bidding on the 

if request-specific warranty packages generated for the 



generated 



arranty request from the customer computer, access, 
the warranty request, historical data for the particular 



historical data for the particular item, generate a plurality 
item, each specific to and comprising warranty 
th the warranty request, according to the historical data 
rules each associating historical data for generic items 
characteristics for generic items; 
plurality of request-specific warranty packages for the 
plurality of request-specific warranty packages generated 
computer; 
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of 



custDmer 



receive a customer selection 
warranty packages generated for the particular 

in response to receiving the 
specific warranty packages generated 
selected one of the plurality of request- 
item to one or more warranty provider 
the plurality of request-specific warranty 



at least one of the plurality of request-specific 
item from the customer computer; and 
selection of the one of the plurality of request- 
or the particular item, communicate the customer- 
s lecific warranty packages generated for the particular 
computers for bidding on the customer-selected one of 
packages generated for the particular item. 



The 



2 1 . (Currently amended) 
currently associated with the customer 

access one or more customer 
specific information regarding the 
comprising the custom-specific 

use the information from the 
plurality of request-specific warrani 



Tie 



22. (Currently amended) 
access one or more general 
information regarding the type of item 
particular item being of that type 

use the information from the 
plurality of request-specific warrani 



i of item 



23, (Currently amended) 
store customer information 
use the customer information 
packages for the particular item. 
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software of Claim 20, wherein the particular item is 
the software is further operable to; 
specific information databases to obtain customer- 
item, the historical data for the particular item 

information; and 

-specific information databases to generate the 

ity packages for the particular item. 



£nd1 



particular 



software of Claim 20, further operable to: 
product information databases to obtain general 
the customer desires to cover under the warranty, the 
t; and 

general product information databases to generate the 
for the particular item. 



Lty packages : 



The 



software of Claim 20, further operable to: 
from the customer computer; and 
in generating the plurality of request-specific warranty 



received 
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24. (Currently amended) Tho 
communicate the plurality of request 
item to the customer computer 
customer computer using the Internet 
customer computer. 



specific 



composes 



ani 



The 



25, (Currently amended) 
communicate the customer-selected one 
generated for the particular item to 
being operable to communicate pages 
and display the pages using a browser executing 



016 

to 
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software of Claim 20, wherein being operable to 
warranty packages generated for the particular 
being operable to commuiricate pages to the 
display the pages using a browser, executing at the 



software of Claim 20, wherein being operable to 
of the plurality of request specific warranty packages 
or more warranty provider computers comprises 
the warranty provider computers using the Internet 
at the warranty provider computers. 



26. (Previously presented) The software of Claim 20, wherein the particular item 
is a particular vehicle and the identijfcation of the particular item comprises a vehicle 
identification number (VIN). 



from 



27. (Currently amended) 
communicate information received 
computers to assist warranty providers 
plurality of request-specific warranty package: 



The software of Claim 20, further operable to 
the customer computer to the warranty provider 
in generating bids on the customer-selected one of the 
ss generated for the particular item. 



Tie! 



selected < 



i'em: 



28. (Currently amended) 
receive bids on the customer- 
packages generated for the particular 
communicate the bids to the 
receive an acceptance of a partfcular 
communicate the acceptance 
that communicated the accepted particular 
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software of Claim 20, further operable to: 

one of the plurality of request-specific warranty 
from one or more warranty provider computers; 
customer computer; 

bid from the customer computer; and 
the particular bid to the warranty provider computer 
bid. 
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spe:i 



request, 



29. (Currently amended) 
warranty transaction, comprising: 

means for receiving a warranty request 
the warranty request 
cover under a warranty, 

the warranty request coihprising 
desired warranty coverage characteristics 

to be covered; and 

the warranty request enabling: 

(i) access to 
request, historical data for the particular 

(ii) generation 
item, each specific to the warranty 
historical data for generic items with 
generic items; and 

(iii) 

request-specific warranty packages 
customer-selected one of the plurality 

particular item; 

means for, in response to 
accessing, from one or more sources 
particular item based on the warranty rjequest: 

means for, in response to accessing 
generating, using a warranty general ion 
particular item, each specific to and comprising 
with the warranty request, according 
more rules each associating historical 
coverage characteristics for generic i 

means for, in response to 
packages for the particular item, 
packages generated for the particular 



A system for enabling a computer-implemented 



communication 



receiving 
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from a customer computer: 
fying a particular item that a customer desires to 

an identification of the particular item and 
of the warranty under which the particular item is 



from one or more sources other than the warranty 
item based on the warranty request; 
of a plurality of warranty packages for the particular 
baaed on one or more rules each associating 
one or more warranty coverage characteristics for 



of a customer-selected one of the plurality of 
generated for the particular item for bidding on the 
>f request-specific warranty packages generated for the 



ing the warranty request from the customer computer, 
jther than the warranty request, historical data for the. 



the historical data for the particular item, 
engine, a plurality of warranty packages for the 
warranty coverage characteristics consistent 
the historical data for the particular item and one or 
data for generic items with one or more warranty 



itans; 



item 



the plurality of request-specific warranty 
the plurality of request-specific warranty 
to the customer computer; 



generating 
communicating 



